
IlaMHTKa )J,JIH UOTpe6uTeJieii: 

npaBHJia UOJib30BaHHH ycJiyraMH TaKCH 

B rrocne,n:Hee speMJC, see 6om,ruee KOJIMqecTBO mo,n:eii rrpe,n:noqMTaIOT )]:AA 

nepe,n:BM)KeHMJC He JIMqHbIM aBTOM06MJih MJIM o6:w;ecTBeHHbIM TpaHcnopT, a 

BOCnOJih30BaTbC51 ycnyraMM TaKCM. 

IlpaBOBOe perynMpOBaHMe OTHOIIIeHMH, B03HMKIIIMX npM OKa3aHMM ycnyr no 

nepeB03Ke nacCa)KMpOB M 6ara)Ka nerKOBbIM TaKCM, B TOM qMcJie c MCnOJih30BaHMeM 

cepBMCOB no 3aKa3Y TaKCM, perynMpyIOTCJC nOJIO)KeHMJCMM rpa)K_n:aHCKOro KO)]:eKca 

PocCMHCKOH <De,n:epal(MM (,n:anee - rK P<D), 3aKOHOM P<D OT 07.02.1992 .M~ 2300-1 «0 

3a:rn;MTe npas noTpe6MTeneH:» (,n:anee - 3aKoH NQ 2300-1), nocTaHOBJieHMeM 

TipaBMTeJihCTBa P<D OT 01.10.2020 NQ 1586 "06 yTBep)K_n:eHMM IlpaBMJI nepeso3oK 

nacca)KMpOB M 6ara)Ka aBTOM06MJihHhIM TpaHcnopTOM M ropo,n:CKMM Ha3CMHhIM 

3JICKTpMqecKMM TpaHcnopTOM
11

• 

TiepeB03Ka nacca)KMpOB M 6ara)Ka JierKOBhIM TaKCM ocy:w;ecTBJIJCCTCJC Ha 

ocHoBaHMM ny6nMqHoro ,n:orosopa <i>paxToBaHMJC, 3aKJIIOqaeMoro <i>paxToBaTeneM 

Henocpe,n:CTBCHHO c BO)]:MTeJieM JierKOBoro TaKCM, ,n:eHCTBYIQIII;MM OT MMCHM M no 

nopyqeHMIO <i>paXTOBIII;MKa MJIM, eCJIM BO)]:MTCJih JCBJIJCeTCJC MH)]:MBM.D:YaJihHhIM 

npe,n:npMHMMaTeJieM, OT co6CTBCHHoro MMCHM, MJIM nyTeM npMHJCTMJC K BhinOJIHCHMIO 

<i>paXTOBIII;MKOM 3aKa3a <i>paXTOBaTeJIJC. 

cl>paXTOBW:HK o6H3aH 3aperMCTpMpOBaTb npMHJCThIH K MCnOJIHCHMIO 3aKa3 B 

)KypHane perMCTpal(MM, KOTOpbIH Be,n:eTCJC Ha 6YMa)KHOM HOCMTeJie MJIM B 3JICKTpOHHOH 

<l>opMe, nyTeM BHeceHMJC B Hero CJIC)]:YIQIII;CH MH<i>opMal(MM: 

- HOMep 3aKa3a; 

- ,n:ara M BpeMJC npMH5ITMJC 3aKa3a; 

- ,n:aTa BhITIOJIHeHMJC 3aKa3a; 

- MeCTO no_n:aqM JierKOBoro TaKCM M MCCTO OKOHqaHMJC nepeB03KM; 

- HOMep pa3perneHM51 <i>paxTOBIII;MKa Ha ocy:rn;eCTBJieHMe ,n:eJCTCJihHOCTM no 

rrepeB03Ke nacca)KMpoB M 6ara)Ka nerKOBbIM TaKcM; 

- rocy,n:apCTBCHHhIH perMCTpal(MOHHhIH HOMep, MapKa nerKOBoro TaKCM, 

<PaMMJIMJC, MMJC M OTqecTBO (npM HaJIMqMM) BO)]:MTCJIJC; 

- nnaHMpyeMoe M <PaKTMqecKoe BpeM5I no_n:aqH nerKOBOro TaKCH H OKOHqaHH5I 

nepeB03KH; 

- cnoco6 HanpaBJieHH5I 3aKa3a H HoMep Tene<PoHa <PpaxToBaTeJI5I, ecJIH 3aKa3 

nocrynHJI nocpe,n:cTBOM ero npHMeHeHH5I; 

- ,n:onOJIHHTCJihHhie Tpe6oBaHH5I 3aKa3qHKa K KJiaccy nerKOBOro TaKCH, 

o6ecrreqeHHIO HaJIHqMJC ,n:eTcKoro y,n:ep)KHBaIO:rn;ero ycTpoiicTBa )]:JI5I Ka)K_n:oro H3 ,n:eTeii:, 

B03MO)KHOCTH nepeB03KH HHBaJIH,n:a H ero Kpecna-KOJI5ICKH. 

ct>paXTOBW:HK o6H3aH: 

- xpaHHTh cBe,n:eHH5I, co,n:ep)Ka:rn;Hec51 B )KypHane perHcrpaU:HH nepeBo3qHKa, He 

MeHee 6 MCC5II(eB; 

- coo6:rn;aTb HOMep npMHJCTOro K HCnOJIHeHHIO 3aKa3a JIMI(y, ocy:w;ecTBHBIIIeMy 

3aKa3, HaHMCHOBaHHe nepeBo3qHKa, pa3Mep nJiaThl 3a nepeB03KY nerKOBhIM TaKCH, 



npHqHHhI ee B03MO)KHOro H3MeHeHmI, HCnOJIHeHHe .n;onOJIHHTeJibHbIX Tpe6oBaHHM K 

nepeB03Ke, nnaHHpyeMoe BpeM51 npH6bITH51 nerKoBoro TaKcH; 

- no npH6bITHH nerKOBOro TaKCH coo6maTb JIHU:y, ocymecTBHBIIIeMy 3aKa3, 

MeCTOHaXO)K.IJ:eHHe, rocy.n;apCTBeHHbIM perHCTPaU:HOHHbIM HOMep, MapKy H U:BeT 

KY30Ba nerKoBoro TaKcH, a TaIOKe <PaMHJIHIO, HM51 H oTqecTBO ( npH HaJIHqHH) 

BO.IJ:HTeJI51, <PaKTHqecKoe BpeM51 npH6bITH51 nerKOBoro TaKcH; 

- BbI.IJ:aTb <PpaXTOBaTeJIIO, B TOM q}ICJie B <PopMe 3JieKTpOHHOro .IJ:OKyMeHTa, 

KaCCOBbIM qeK HJIH qeK, no,n:TBep)K.n;aIOmHe onnaTy noJib30BaHH51 nerKOBbIM TaKCH. 

IIJiaTa 1a noJib30Bauue JierKOBhIM TaKcu onpe.n;en5reTc51 B BH.n;e 

<l>HKCHpOBaHHOM nnaTbI JIH6o Ha OCHOBaHHH ycTaHOBJieHHbIX TapH<i>OB HCXOM H3 

<PaKTHqecKoro pacCT05IHH51 nepeB03KH H (HJIH) <PaKT}IqeCKoro BpeMeHH nOJib30BaHH51 

nerKOBbIM TaKCH. 

B JierKOBOM TaKcu pa1pemaeTcH npoB03HTb B KaqecTBe pyqHoli KJia,n;H BemH, 

KOTOpbie CBo6o.n;Ho npoXO.IJ:5IT qepe3 ,n:BepHbie npoeMbI, He 3arp513H5IIOT H He nopT5IT 

CH.IJ:eHHM, He MeIIIaIOT BO.IJ:HTeJIIO ynpaBJI51Tb nerKOBbIM TaKCH H noJib30BaTbC51 

3epKanaMH 3a,n;Hero BH,n;a. 

B JierKOBOM TaKcu 1anpemaeTCH nepeB03Ka 3JIOBOHHbIX H onacHbIX 

(nerKOBOCnJiaMeH5IIOmHXC51, B3pbrnqaTbIX, TOKCHqHbIX, KOpp03HOHHbIX H .n;p.) 

BemecTB, XOJIO.IJ:HOro H orHeCTpeJibHOro op~mI 6e3 qexJIOB H ynaKOBKH, Beme:H: 

(npe.n;MeToB), 3arp513H5IIOmHx TpaHcnopTHbie cpe.n;cTBa HJIH o.n;e)K.n;y nacca)KHpOB. 

,ll;onycKaeTC51 npoB03 B nerKOBOM TaKCH co6aK B HaMop,n;HHKax npH HaJIHqHH noBO.IJ:KOB 

H no,n:CTHJIOK, a TaK)Ke MeJIKHX )KHBOTHbIX H nTHU: B KJieTKax c rnyxHM .IJ:HOM (Kop3HHax, 

KOpo6ax, KOHTeMHepax H .n;p. ), eCJIH 3TO He MeIIIaeT BO.IJ:HTeJIIO ynpaBMTb nerKOBbIM 

TaKCH H noJib30BaTbC51 3epKanaMH 3a.n;Hero BH.n;a. 

flerKOBOe TaKCH o6opy,n;yeTC51 <l>paXTOBmHKOM On03HaBaTeJibHbIM <PoHapeM 

opaH)KeBoro U:BeTa, KOTOpbIM ycTaHaBJIHBaeTC51 Ha KpbIIIIe TpaHcnopTHOro cpe,n;CTBa. 

Ha KY30B nerKoBoro TaKcH <l>paxToBmHKOM HaHOCHTCR U:BeTorpa<l>HqecKaH cxeMa, 

npe.n;cTaBJIHIOmaH co6o:H: KOMn03HU:HIO H3 KBa.n;paTOB KOHTpaCTHOro U:BeTa, 

pacnOJIO)KeHHbIX B IIIaXMaTHOM nopH,n:Ke. 

Ha nepe~ueii naueJiu JierKoBoro TaKcu pa1MemaeTcH cJie~yiomaH 

uuct>opMau,uH: 
- noJIHOe HJIH COKpameHHOe HaHMeHOBaHHe, a.n;pec H HOMepa KOHTaKTHbIX 

Tene<PoHOB <PpaxToBmHKa, HOMep BbI.IJ:aHHoro <PpaxToBmHKY pa3peIIIeHH51 . Ha 

ocymecTBJieHHe .n;eRTeJibHOCTH no nepeB03Ke nerKOBbIM TaKCH, cpoK .n;eifcTBHH 

YKa3aHHoro pa3peIIIeHH51, HaHMeHOBaHHe opraHa, BbI.IJ:aBinero YKa3aHHOe 

pa3peIIIeHHe; 

- TapH<l>bI 3a noJib30BaHHe nerKOBbIM TaKCH. 

,lJ;eHTeJibHOCTh arperaTopa 

ArperaTop - 3TO nporpaMMHoe o6ecneqeHHe .n;nH 3JieKTpoHHbIX 

BblqHCJIHTeJibHbIX MaIIIHH H (HnH) caiha H (HnH) CTpaHHI!bI caiha B HH<i>opMaU:HOHHO­

TeJieKOMMYHHKaU:HOHHOM ceTH «HHTepHeT», c nOMOmbIO KOTOporo noTpe6HTeJib 

HMeeT B03MO)KHOCTb 03HaKOMHTbC5.I: ycnyraMH HeCKOJibKHX HCnOJIHHTeJieH H BbI6paTb 

HaH6onee onTHMaJibHbIM. 



BJia;::i;eJie:U. arperaTopa - 3TO co6CTBeHHIIK ,n;aHHOro nporpaMMHOro 

o6ecneqemrn, T.H. nmpopMar:t;HOHHbIH nocpe,n;HHK Me:>K,n;y IlOTpe6HTeneM II 

HCITOnHHTeneM. 

BJia;::i;eJih:U. arperaTopa ofo13au npe;::i;ocTaBJIBTh noTpe6uTeJIIO cJie;::i;yrom;yro 
uu<l>opMa:u.uro o ce6e u ucnoJIHHTeJie ycJiyru: 

- qmpMeHHOe HaIIMeHOBaHIIe; 
- MecTo Haxo:>K,n;eHII.SI ( a,n;pec ); 

- pe:>KHM pa60TI>I; 
rocy,n;apCTBeHHbIH perIICTpar:t;IIOHHbIH HOMep 3aITHCH 0 C03,ll;aHHII 

IOpII,n;nqecKoro nIIu;a; 

- cpaMHnIIIO, HM5I, oTqecTBO ( ecnn IIMeeTC5I); 

- rocy,n;apcTBeHHbIH perIICTpar:t;IIOHHbIH HOMep 3aITIICH 0 rocy,n;apCTBeHHOH 
perIICTpar:t;IIH cpII3HqecKoro nIIu;a B KaqeCTBe IIH,ll;HBII,n;yanI>HOro npe,n;npHHIIMaTen5I), a 

TaK:>Ke 06 IIMeIOrn;IIXC5I II3MeHeHII5IX B yKa3aHHoii: IIHcpopMar:t;IIII (CT. 9 3aKoHa NQ 2300-
1 ). 

Bna,n;eneu; arperaTopa ,n;oBo,n;IIT ,n;o cBe,n;eHII5I noTpe6IITeneii: IIHcpopMar:t;IIIO o ce6e 
H IICITOnHIITene nocpe,n;CTBOM ee pa3Mern;eHII5I Ha CBOIIX caii:Te H ( IInH) CTpaHHr:t;e caii:Ta 

B HHcpOpMar:t;IIOHHO-TeneKOMM)'HIIKar:t;HOHHOH ceTH "HHTepHeT". 

Bna,n;eneu; arperaTopa, npe,n;ocTaBIIBIIIIIH noTpe6IITenIO He,n;ocToBepHYJO IInII 
HenonHYJO IIHcpOpMar:t;IIIO 06 ycnyre IInII IICITOnHIITene, Ha OCHOBaHIIII KOTOpoii: 
noTpe6IITeneM 6I>rn 3aKnIOqeH ,n;oroBop B03Me3,n;Horo OKa3aHII5I ycnyr c 
HCITOnHIITeneM, HeCeT OTBeTCTBeHHOCTb 3a y6bITKII, npIIqIIHeHHble IlOTpe6IITenIO 

Bcne,n;CTBIIe npe,n;OCTaBneHII5I eM)' TaKOH IIHcpopMar:t;HII. 
IloTpe6nTenI> BnpaBe npe,n;'b5IBHTI> Tpe6oBaHIIe K Bna,n;enI>ey arperaTopa o 

B03BpaTe CYMMbI npoII3Be,n;eHHOH IIM npe,n;BapIITenI>Hoii: onnaTI>I ycnyrII. Bna,n;eneu; 

arperaTopa B03Bparn:aeT CYMMY nonyqeHHoii: IIM npe,n;BapIITenI>Hoii: onnaTI>I ycnyrII B 
TeqeHIIe ,n;eC5ITII KaneH,n;apHbIX ,n;Heii: co ,ll;H5I npe,ll;'b5IBneHII5I IlOTpe6IITeneM TaKoro 

Tpe6oBaHII5I npII O,ll;HOBpeMeHHOM HanIIqifif cne,n;YJOrn;IIX ycnOBIIii:: 

- ycnyra, B OTHOIIIeHIIII KOToporo IlOTpe6IITeneM BHeceHa npe,n;BapIITenbHa51 
onnaTa Ha 6aHKOBCKIIH cqeT Bna,n;enI>u;a arperaTopa He OKa3aHa B cpoK; 

- IlOTpe6HTenh HanpaBHn IICITOnHIITenIO yse,n;oMneHHe 06 OTKa3e OT HCITOnHeHII5I 

,n;oroBopa B03Me3,n;Horo OKa3aHII5I ycnyr B CB513H c HapyrneHIIeM IICITOnHIITeneM 

o6513aTenbCTBa OKa3aTb ycnyry B ycTaHOBneHHbIH cpoK. 

Hap5I,n;y c Tpe6oBaHIIeM o B03BpaTe CYMMhI npe,n;BapIITennHOH onnaTbl 

noTpe6IITenn HanpaBMeT Bna,n;ennu;y arperaTopa no,n;TBep:>K,n;eHIIe HanpaBneHII5I 
IICITOnHIITenIO yse,n;oMneHII5I 06 OTKa3e OT HCITOnHeHII5I ,n;orosopa B03Me3,n;Horo 

OKa3aHII5I ycnyr. 

Bna,n;eneu; arperaTopa BnpaBe OTKa3aTI> noTpe6nTenIO B B03BpaTe CYMMI>I 
npe,n;BapIITennHOH onnaTI>I ycnyrII npII nonyqeHIIII OT ncnonHHTen5I no,n;TBep:>K,n;eHII5I 

npIIH5ITII5I IIOTpe6IITeneM OKa3aHII5I ycnyrII npII ycnOBIIII, qTo KOIIII5I TaKoro 

no,n;TBep:>K,n;eHII5I 6nrna HanpaBneHa Bna,n;ennr:t;eM arperaTopa noTpe6IITenIO B TeqeHIIe 

,n;ec5ITII KaneH,n;apHnIX ,n;Heii: co ,n;H5I nonyqeHII5I Bna,n;ennr:t;eM arperaTopa Tpe6oBaHII5I o 

B03BpaTe CYMMbI npe,n;BapIITennHoii: onnaTnI ycnyrII. 
B cnyqae HecornacII5I noTpe6IITemr c npe,n;cTasneHHbIMII sna,n;enI>r:t;eM arperaTopa 

,ll;OKa3aTenbCTBaMII npIIH5ITII5I IIOTpe6IITeneM OKa3aHII5I ycnyrII IIOTpe6IITenb BnpaBe 



Tpe6oBaTb B03BpaTa C)'MMbI rrpOH3Be,n;eHHOH HM rrpe,n;BapHTenbHOH OIIJiaTbI B 

cy.n;e6HoM rrop.H,n;Ke. 

Ha pbIHKe aBTOM06HnbHbIX rrepeB030K pa6oTaeT p.H,n; arperaTopoB, KOTOpbie 

OKa3bIBaIDT HHcpOpMa:QHOHHbie H nocpe,n;HHqeCKHe ycnyrH B ccpepe nepeB030K 

aBTOM06HJibHbIM TpaHcnopToM. HanpHMep, <<llH,n;eKc TaKCH» KOHcynbTHpyeT 

BO,Il;HTeneli, rro,n;KnroqaeMbIX K CBOeH CHCTeMe no BonpocaM HcnonHeHH.H 3aKa30B, HO 

He KacaeTC.H HX opraHH3a:QHOHHO-a,Il;MHHHCTPaTHBHOH pa60TbI, KOTOpa.H HaXO,Il;HTC.H 

HCKJiroqHTen:r:.Ho B HX 30He OTBeTCTBeHHOCTH. Bo,n;HTenb caMOCTO.HTen:r:.Ho 

perHcTpHpyeTc.H B HanoroBOM opraHe, nonyqaeT pa3perneHHe Ha ocyr:u;ecTBneHHe 

aBTOM06HJibHbIX nepeB030K. 

Ilpana noTpe6uTeJu1 npu npe,n:ocTaBJieuuu ycJiyr nepeB03KH 

3a HeHcnonHeHHe nH6o HeHa,n;ne:>Kar:u;ee HcnonHeHHe o6.H3aTeJibCTB no .n;oroBopy, 

HeHa.n;ne:>Kar:u;yro HHcpOpMa:QHID 06 ycnyre HCnOnHHTenb HeceT OTBeTCTBeHHOCTb, 

npe.n;ycMoTpeHH)'IO 3aKoHo,n;aTenbCTBOM PoccHHCKOH <l>e.n;epa:u;HH. 

B COOTBeTCTBHH co CT. CT. 717, 782 rK P<l>, CT. 32 3aKOHa NQ 2300-1 nacca:>KHp 

BnpaBe B nro6o:H MOMeHT OTKa3aTbC.H OT HCnOJIHeHH.H .n;oroBopa rrepeB03KH rrpH 

ycnOBHH onnaTbI HCnOJIHHTeJIID C)'MMbI cpaKTHqeCKH noHeCeHHhIX HM pacxo,n;oB. 

OcuonanuH pacTop~enuH ,n:oronopa ua oKa3auue ycJiyr no nepeno3Ke: 
- no cornarneHHID cTopoH (cT. 450 rK P<l>); 

- B cnyqae o6Hapy:>Kemrn cyr:u;eCTBeHHbIX He,n;ocTaTKOB HTIH cyr:u;ecTBeHHhIX 

OTKJIOHeHHH OT ycnoBHH .n;oroBopa (cT. 450 rK P<l>, CT. 29 3aKOHa NQ 2300-1). 
Ilacca:>KHp rrpH o6Hapy:>KeHHH He,n;ocTaTKOB OKa3aHHOH ycnyrH rrepeB03KH BrrpaBe 

TaK:>Ke noTpe6oBaTh no CBOeMy Bhr6opy: 

- 6e3B03Me3,n;Horo ycTpaHeHH.H He,n;ocTaTKOB OKa3aHHOH ycnyrH; 

- COOTBeTCTByror:u;ero YMeHhIIIeHH.H :u;eHhl OKa3aHHOH ycnyrH; 

- B03Mer:u;eHH.H IIOHeCeHHhIX HM pacxo,n;oB no ycTpaHeHHID He,n;ocTaTKOB 

OKa3aHHOH ycnyrH CBOHMH CHnaMH HTIH TpeThHMH JIH:QaMH. 

IloTpe6HTeJib HMeeT npaBO Ha B03Mer:u;eHHe npHqHHeHHhIX HCnOJIHHTeJieM 

y6I>ITKOB (CT. 13 3aKoHa NQ 23 00-1 ), Bpe.n;a, npHqHHeHHoro :>KH3HH HnH 3,n;opoB:r:.ro 

nacca:>KHpa B pe3yJII>TaTe npe.n;ocTaBneHH.H HeKaqecTBeHHhIX ycnyr nepeB03KH HJIH 

npe.n;ocTaBneHHJI HeHa,n;ne:>Kar:u;e:H: HHcpopMa:QHH 06 ycnyre (CT. 14 3aKoHa NQ 23 00-1 ). 
MopanhHhIH Bpe.n;, npHqHHeHHhIH rrepeBo3qHKOM nacca:>KHpy B pe3ynI>TaTe HapyrneHH.H 

ero rrpaB rro.n;ne:>KHT KOMITeHca:u;HH B pa3Mepe, orrpe.n;en.HeMoM cy,n;oM. KoMrreHca:u;H.H 

MOpaJibHOro Bpe.n;a ocyr:u;ecTBJrneTC.H He3aBHCHMO OT B03Mer:u;eHH.H HMYI:QeCTBeHHOro 

Bpe.n;a H noHeceHHbIX nacca:>KHpoM pacxo,n;oB (CT. 15 3aKoHa NQ 2300-1 ). 
B TO :>Ke BpeM5I nepeBo3qHK OCBo6o:>K,n;aeTC.H OT OTBeTCTBeHHOCTH 3a 

HeHCnOJIHeHHe o6JI3aTeJibCTB HJIH 3a HeHa,n;ne:>Kar:u;ee HCnOJIHeHHe o6JI3aTeJibCTB, eCJIH 

,n;oKa:>KeT, qTo 3TO npOH30IIIJIO BCJie,n;CTBHe Henpeo,n;OJIHMOH CHJibI HJIH HapyrneHHJI 

noTpe6HTeJieM ycTaHOBJieHHbIX npaBHJI, KOTOpbre OH ,Il;OJI)l{eH co6nro.n;aTh (CT. 13 
3aKOHa, CT. 401 rK P<l>). 

):(o no,n;aqH HCKOBOro 3a.HBneHH5I B cy.n; o6JI3aTeneH npeTeH3HOHHhIH nop5I,I1;0K 

yperynHpoBaHH.H cnopoB B cnyqae HeHcnonHeHH.H HJIH HeHa,n;ne:>Kar:u;ero HcnonHeHH.H 

o6JI3aTen:r:.cTB, BbITeKaror:u;Hx H3 .n;oroBopa nepeB03KH rracca:>KHpa, 6ara:>Ka (n. 23 



nocTaHoBnemui: IlneH)'Ma BepxoBHOro cy.n;a P<l> OT 28.06.2012 .N2 17 «0 

paccMoTpemrn: cy.n;aMH rpa)K.n;aHcKHX .n;en no cnopaM o 3aIII:HTe npaB noTpe6HTeneli» ). 
Ilacca)l(Hp HMeeT npaBo Ha o6parn:eHHe B cy.n; c u;em,10 3aIII:HTbI cBoero 

HapyrneHHOro npaBa, B TOM qHcne HMyrn:ecTBeHHOro xapaKTepa, OCHOBbIBa5ICb Ha CT. 
11 rK P<l>, B COOTBeTCTBHH C KOTOpOM 3aIII:HTa HapyrneHHbIX rpa)K)J;aHCKHX npaB 

ocyrn:ecTBJrneTc5I cy.n;oM. 

HanoMuuaeM: 
C 13 no 24 uo.H6pH 2023 ro.z:.a pa6oTaeT «rop.Hqa.H JIHHHH» no BonpocaM 

oKa3aHHH ycJiyr Ta.Ken u Kaprnepuura. Cnen;HaJIHCTbI YnpaBneHH5I 

Pocn0Tpe6Ha.n;3opa no KeMepoBcKoli o6nacTH - Ky36accy, KoHcyn1>TaD;HOHHbIX 

n;eHTpOB H nyHKTOB .n;n5I noTpe6HTeneli <l>EY3 «L(eHTp rHrHeHbI H 3nH.n;eMHOnorHH B 
KeMepoBCKOM o6nacTH - Ky36acce» ocyrn:ecTBn5IIOT KOHCyJII>THpoBaHHe rpa)K)J;aH H 
npe.n;npHHHMaTeneli no BOnpocaM OKa3aHH5I TpaHcnopTHbIX ycnyr HaceneHHIO, 
3aIII:HTbI npaB noTpe6HTeneli npH nonb30BaHHH TaKCH H KaprnepHHI'OM, .n;e5ITenhHOCTH 
arperaTopoB TaKcH, a TaK)Ke 6e3onacHOCTH 3TOM KaTeropHH ycnyr. 

c 13 no 24 H05I6p5I 2023 ro.n;a KOHcynnTa:QHH MO)KHO nonyqHTb e)Ke,lJ;HeBHO no 

6y.n;H5IM c 09-00 qac . .no 12-30 qac. H c 13-30 qac . .n;o 17-00 qac. (B n5ITHHU:Y .n;o 16-00 
qac.) no a.n;pecaM H Tenetj)oHaM, pa3Mern:eHHbIM no cc.nmKe. 


